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Market Research 6.1

1. A ______________  ___________________  is individuals or companies that are interested in a particular product or service and are willing and able to pay for it.
2. Customers are a business’s most important ________________.
3. ______________________ are people who buy the products or services that companies offer
4. Understanding your customers _____________ and _______________ will help your business be successful
5. _______________________ are data that describe a group of people in terms of age, marital status, family size, ethnicity, gender, profession, education, and income
6. _______________________ are data that describe a group of people in terms of their tastes, opinions, personality traits, and lifestyle habits.  



Create your business’s customer profile below by answering the following questions: 

1. Who are my customers? 			INDIVIDUALS or COMPANIES  (circle one or two)

2. If they are individuals: 
a. How old are they? (range) 		________________________________________

b. How much money do they earn?	________________________________________

c. Where do they live? 			________________________________________

d. How do they spend their time and money?

_____________________________________________________________________________
_____________________________________________________________________________

3. If they are companies:
a. What industry are they in?		________________________________________

b. Where are they located		________________________________________


4. What needs or wants will my business satisfy?

__________________________________________________________________________________________________________________________________________________________

5. How many potential customers live in the area I want to operate? _______________________

6. Where do these customers currently buy similar products or services or services?
_____________________________________________________________________________

7. What can I do for my customers that other companies are not already doing for them?
__________________________________________________________________________________________________________________________________________________________
